
MA EBT Notes 
12/11/24 

 
 
Attendees:  Eversource West, East & North, Unitil, RI Energy, American Power & Gas, Big Data Energy, Clean 
Choice, Constellation, Customized, EarthEtch, Engie, ESG, First Point, Hampshire Power Corp, Hansen, Just, 
NextEra, NRG, Residents/Town  Square, Shell, Vertex One 

 
1. Roll Call 
2. Approve Meeting Notes – October. Approved 
3. Eversource Omni Conversion: 

• Tax Exempt Changes - multi POD 
o If supplier submits change on 1 POD then all will be changed and Eversource will issue 814C 

request to other suppliers.. Target implementation 12/20 
• How is exemption removed? AMTDP 814C with AMT*T*1 
• What if supplier has proof of exemption from Customer for 1 POD but receive change.  
• Currently no accounts with POD IDs with diff suppliers.  

• 820 - deployed 11/29 code change to add 3 char pref to trace numbers. Visible on 12/2 trans 
o Hansen - Does that mean the dollar amount on 820 trans matches bank payment? Should be but 

not happening.  
o Hampshire Power - the 3 char prefix is to help tie to physical payment. Payments are done by 

class. Payments are done monthly. 

• Net Metered accounts - known defects 
o No update available from IT yet 
o Continue to submit issues to supplier services email.  

• Rate issue for billing.  
o May be related to legacy Nstar process.  
o Advise to review enroll/change price to ensure 7 digits and contact supplier services 

• Cap Tags issues - in progress. 
o Daryush working on and will advise 
o Synch lists don't match either.  

4. Primary Metering Indicator on 810 (REF*QY) 

• 2% primary meter credit is taken off in WMA with Omni 

• Already effective in EMA 

• Is this valuable on the 810 trans if no action is needed because Eversource is already factoring? 

• Does it help identify where summary usage is being sent on primary and secondary? 5% meters which 
is different scenario.  

• Suppliers to check internally and advise. 
5. RIE post conversion 

• CC040 DTM*151 - holding off for now 
o Trans must include DTM*151 in addition to REF*TD*DTM151. Monica to work with 

parties to ensure. 

• CC037-039 N1*8R removal of validation. IT gave 1/10 but pushing for sooner 
6. No new business 
7. 2025 meeting schedule.  

• 2nd weds of every other month:  2/12, 4/9, 6/11, 8/13, 12/10 
• 10/29 for in person 



 

Microsoft Teams meeting 

Join on your computer, mobile app or room device 

Click here to join the meeting 

Meeting ID: 230 459 072 546 

Passcode: riem7W 

Download Teams| Join on the web 

Or call in (audio only) 

+1 929-352-1525,,771652339#  United States, New York City 

Phone Conference ID: 771 652 339# 

 
 

 
To make any changes to the email distribution list please send an email to Kim.Wall@HansenCX.com and/or 
mneibert@esgglobal.com 
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