MA EBT Notes
6/12/24


Attendees:  Eversource West, East & North, Unitil, NGRID, RI Energy, BDE, Customized, EarthEtch, Engie, ESG, Hansen, IGS, Just Energy, NRG, SFE, Shell, Town Sq/Resi, VertexOne, Vistra

1. Roll Call
2. Approve Meeting Notes – April. Approved
3. Eversource Omni Conversion:
· EMA/Nstar post-conversion update
· First phase in progress. 
· Minor defects - working with suppliers
· ICAP issues
· Town Sq/Resi - Didn't get acct changes for pending drops or pending enrolls. Will work directly. 
· June enrollments eff dates - new synch lists to be sent
· No new synch lists since conversion
· Reinstates missing N1*8R - new CC? check to see if WMA and EMA are consistent.
· "working with suppliers" does that mean market notifications or communications directly with suppliers
· Rough ETA for resolutions?  Working for ASAP. Reach out with specifics.
4. New Hampshire
· Working CC to incorporate NHEC into MA and make regional
· Questions on 820 negative totals 
· Eversource no longer sending negative or 0 total. Will be holding  payment files until positive.  820s are monthly so could be a month or more without
· NGRID - will confirm
· Unitil - will review
· Liberty - will update
5. Narragansett Elec conversion from NGRID to Rhode Island Energy (PPL) 
· Bill Ulrich - Billing Manager and Supplier Support
· On track for Monday 8/19
· Supplier communication to be sent soon.
· Supplier portal and training session end of June (6/26)
· Testing in progress (internal/supplier)
· Questions:
· No account number changes
· Minimal impact/difference to transactions
· Testing/samples: Only ESG allowed as EDI provider. Hansen objects as outside of norm.  RI Energy will take under consideration
· Meetings for EDI? Yes, separate from portal meeting
6. No new business
7. Next call Wednesday, 8/14 11am ET


Microsoft Teams meeting
Join on your computer, mobile app or room device
Click here to join the meeting
Meeting ID: 230 459 072 546
Passcode: riem7W
Download Teams| Join on the web
Or call in (audio only)
+1 929-352-1525,,771652339#  United States, New York City
Phone Conference ID: 771 652 339#



To make any changes to the email distribution list please send an email to Kim.Wall@HansenCX.com and/or mneibert@esgglobal.com
 


