MA EBT Notes
10/12/2022

Attendees:  Eversource West, East & North, NGRID,  Unitil, Liberty Utilities, Big Data Energy, Clean Choice,  Customized,  EarthEtch, Engie, ESG, Hansen, IGS,  Next Era, NRG, VertexOne, Vistra, 

1. Roll Call
1. Approve Meeting Minutes – August. Approved
1. NGRID System Conversion – Memorial Day weekend 2023
2. Clarified this is for MA Gas / KEDNY unification
· 1 system has MA gas and KEDNY, the other has all the others
· Moving them over to same billing system as all other systems. Migrating to CSS
· Rate updates for MA Gas, 814C for each account whose rate is being updated. Elec updates price groups then that updates all the accounts in that group. The price group update is done outside of EDI.
· Are there any price group structures that use NGG.
· No impact to electric side expected.
1. Liberty Utilities Conversion – 
3. Account number changes sent on 10/3.
3. Many trans received during blackout which will be rejected
3. Invoicing and payments going smoothly
3. Issue is with acct # lookup until new bill goes out is manual.
3. Any straggling transactions should be sent out by EOB today
1. NGRID B30 enroll rejection when there is a pending change.
4. On target for end of year 
1. Change Control 033 – Require utilities to echo back BGN02 in responses or use BGN06	
5. Primarily for Unitil.  No updates
6. Change Control to Add new REF02 codes to replace A13. 
· No updates.
7. New Business:
· Stephen Wilson (Vistra) - changes coming in RI for NGRID. 
· No system changes expected
· RI business purchased by PPL and branded as RI Energy. Some operational tasks being handled by NGRID. Not sure if/when moving to new billing but customers are still on NGRID CSS.
· Invite PPL personnel to next meeting to address questions.
· Add bill cycle to HU.
· Eversource West does.  (Monica to send sample to Josh Pasquierello)
· NGRID & Eversource East specifically requested
8. Next Call: December 14, 11am ET


Microsoft Teams meeting
Join on your computer or mobile app
Click here to join the meeting
Or call in (audio only)
+1 929-352-1525,,581551922#
Phone Conference ID: 581 551 922#
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