MA EBT Notes
4/10/24


Attendees:  Eversource West, East & North,  Liberty, Unitil, NGRID, ArcTrade, BDE, CleanChoice, Constellation, Customized, EarthEtch, Engie, ESG, Hansen, IGS, NRG, SFE, Shell, Town Sq/Resi, VertexOne, Vistra,

1. Roll Call
2. Approve Meeting Notes – February. Approved
3. Eversource Omni Conversion:
· WMA Post Conversion Update:
· minor things here and there.
· Small number of accounts with payment issues.  Still investigating. Overpayment or underpayment that will be corrected with adjustment and will provide synch list.
· Will have a meeting soon with updates
· EMA/Nstar pre-conversion update
· UI testing soon and include some suppliers
· Meeting to be scheduled soon - 4/17
· Still on target for 6/3?  Still in dress rehearsal phase. Date is fluid still. (per 4/17 meeting live in Omni on 6/4)
· Request of sample acct change when going from 1 to many. 
· 4/17 meeting will have responses to outstanding questions. If raise issue on call please follow up with email with details
4. MA IG Updates: approved on Feb call
5. MA EBT Website or Sharepoint Repository
· Research alternative to NGRID hosting.
6. New Hampshire
· EDI in review - next call 4/30 to incorporate NHEC
· POR, Bill Ready, Net Meter - on hold pending hearing on 5/2
7. Narragansett Elec conversion from NGRID to Rhode Island Energy (PPL) 
· Bill Ulrich - Billing Manager and Supplier Support
· Building supplier portal for communications and bridge for enrolls, drops, changes. ESG will be EDI provider. 
· In midst of UAT.
· Will engage suppliers to participate in testing mid-may
· Communications sent to suppliers doing business in RI. If not received please reach out.
· Questions: 
· Charles Paress: any changes to EDI expected?  None planned but will notify if any noticed.
· Target is 8/19
8. Unitil CIS upgrade
· Day 2 post go live (4/9)
· Minor hiccups 
· some missing responses from 4/3
· Questions”
· Vistra - is delayed responses the main issue? Yes
9. New Business
· request for eversource re: cap tags. Eversource responded directing to load settlement team
10. Next call Wednesday, 6/12 11am ET


Microsoft Teams meeting
Join on your computer, mobile app or room device
Click here to join the meeting
Meeting ID: 230 459 072 546
Passcode: riem7W
Download Teams| Join on the web
Or call in (audio only)
+1 929-352-1525,,771652339#  United States, New York City
Phone Conference ID: 771 652 339#



To make any changes to the email distribution list please send an email to Kim.Wall@HansenCX.com and/or mneibert@esgglobal.com
 


