
MA EBT Minutes 
6/12/19 

 
Attendees:  Eversource, NGRID, Unitil, Liberty Utilities, ESG, Customized, ATMS, EC Info, Big Data, Town Square, 
Ambit, Direct, Agera, Starion, Engie, Hansen, IGS, Marketwise, Just Energy 
 

1. Roll Call 
2. Approve Meeting Minutes 
3. Change Control Updates: 

a)    029 – REFQY revision –  Update REF02 with possible values and Utility Usage.  
b) 031 – Eversource adding REF*BF to 867H and 814H – ETA end of year 
c)    TBD – A13 Code update – in progress 

  
4. NGRID Update on 814C issues:    

a) Repeating REF*TD for same REF02:  IT is working on suppression the second REFTD. REFRB 
change can be echoed on Response but not on NGrid initiated Request.  

b) Invalid REF02: NM1MR 
5. NGRID update on manual enrolls and drops 

• When customer calls call center and requests drop, not triggering EDI.  Lists are emailed weekly to 
suppliers.  

• Billing issue is treating rate change as new enrollment blocking actual enrollment. Manually 
correcting internally and emailing weekly reports to suppliers.  

• NGRID not to correct via EDI in current system. New Billing System in works and will be built in. No 
ETA yet. 

• Charles Paris (Town Sq) Manual enrolls only have start date. Missing other key info. Form sub-group 
of suppliers to discuss and finalize list of fields.  
o Email sent after call with list of updated fields to be included on weekly reports.  

  
6. ICAP Tag Updates - Each utility to report how the suppliers are to obtain the June 1 updates. Include all 

utilities in MA, NH, RI. 

• NGRID experience issues and expect ICAP updates to go out by 6/14 
  

  How are ICAP 
Updates 
Available? 

On what date would ICAP on 814 
Enrollment Response be the new 
value for 2019? 

On what date would ICAP 
on 867 HU be the new 
value for 2019? 

BostEd/Comm/Camb  EDI 814C   6/1 6/1 

WMECO  EDI 814C  5/24   

PSNH  via 814HU/867H     

Unitil (NH)    6/1 6/1 

FGE    6/1 6/1 

MECO/Nantucket  814C     

Liberty Utilities (NH)    5/30  5/30 



NHEC       

7. K2 (kVAR) vs. K4 (kVA) 

• Any utilities who are still using "K2" instead of "K4" need to report progress on correcting the 
value.  

a) Eversource East is correcting in July 
b) NGRID uses K2, should change to K4 KVA 

• Eversource (CLP, PSNH, WMECO) is resolved. CC 030 

• Narragansett in Rhode Island still sending K2, did not find any other examples. 

• Can utilities, suppliers check for other utilities that may still be sending K2? 
8. Net Meter Indicator 

• Unitil does not send the 814 Change transaction for the REF*KY*NETMETER, nor do they appear 
to include it on the 810.  How can we obtain updates? 

a) It is sent on the 867H and will be added to Synch List 

• MECO sends standard implementation (814E, C, 867HU). Would Nantucket be the same if net 
meters are implemented? 

a) NGRID should be sending on enroll but apparently not there.  Narr/Nant operate the 
same.  Request from 2014 still pending internally.  Implemented on 814C and 867H. 
Missing on just Enroll. 

• No examples for Narragansett (RI)... any idea whether this would be implemented there if net 
meters are implemented? 

• NHEC - do we invite them to our meetings? Any idea if they’ve implemented Net Meter 
indicator in any way? 

  

9. New Business 

• Daryush/Cathy - sync list has enroll date but has issue picking up clean energy. Should be 
resolved weekend of 6/15.  Tax Exemption percentage on EDI being corrected to be accurate.  

10. Next meeting: Weds 8/14 11am? 
11. Annual in person meeting in October at Eversource 

• October in Person at Eversource. Doubled with CT. MA first.  October may not be possible due 
to Jewish holidays and vacation schedules. Further discussion on August call 

 
860-665-3101  ID – 6653239 
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