Your Rights as a National Grid
Residential Customer

New York Public Service Commission (PSC) rules and the Home Energy Fair Practices Act (HEFPA) provide comprehensive
protection for residential customers of gas and electric utilities. HEFPA requires that consumer protections be provided by both
National Grid and non-utility energy service providers (ESCos). This brochure is provided annually by National Grid and includes
basic information about the Company’s policies and procedures, as well as your rights as a customer billed under residential rates.

Translation on next page

(MepeBop Ha cnepaytoLLeli CTPaHMLIE)
Service or Billing Questions

To ask about your National Grid
service or your bill, call 1-800-930-
5003, weekdays 8 a.m. - 8 p.m.,
Monday through Friday. You may
also visit nationalgridus.com

for a number of convenient online
self-service options. Choose links to
access your National Grid account
details, track usage and find out about
payment options. You may also reach
us via email from our website at
nationalgridus.com.

To report a natural gas safety emergency,
please call 1-800-490-0045, 24 hours
a day, 7 days a week. Hearing or
speech-impaired customers can
contact National Grid by using the
NYS Relay service; just dial 711.

Your satisfaction is important to us;
therefore, if after speaking with one of
our representatives, you believe your
question has not been resolved, please
ask to speak with a supervisor. If we
are unable to help, you may contact
the New York Public Service Commission
online at dps.ny.gov/complaints,

by calling 1-800-342-3377 (toll free),
8:30 a.m. - 4 p.m. Monday- Friday,

or by mail: New York Public Service
Commission, Empire State Plaza,
Albany, NY 12223.

Our bills, which you’ll receive monthly,
show the amount of gas you have
used. Bills can be paid online at
nationalgridus.com, by phone using
our automated payment service, by
mail, or in person at our Customer
Service Centers. Our free DirectPay
program can transfer your bill payments
automatically from your bank account.

Budget Plan

This program divides your annual gas
costs into equal monthly payments.
Under this program, we will spread your
projected annual gas usage cost into 12
convenient monthly payments. This is
particularly helpful if you heat with gas.
To obtain your Budget Plan amount
and/or to enroll in the plan, please call
1-800-930-5003

Meter Reading & Access

It’s important that we access our meter
for readings, inspections and mainte-
nance. In accepting service, you grant
the Company the right to access your
premises at reasonable times. By law,
our meter readers are permitted to enter
unlocked private property at all reason-
able times to access our equipment
and meters. If we are unable to read
your meter for three billing cycles, we
will put a message on your bill asking
for a reading or to make a special
appointment for us to do it. However,

if your meter has not been read for five
consecutive bills, you or the building
owner may be subject to a $25 (plus
tax) charge. For your protection, every
National Grid employee carries a photo
identification card. Always ask to see
this card before granting entry to your
home. Also, before entering, National
Grid employees are required to knock
and announce their presence to you.

Inactive Gas Meters

All premises with open gas meters
must have an active customer on the
gas account. Open meters at premises
with no responsible customer will either
be locked or removed, or the service
line supplying gas to the premises

will be cut off. Customers terminating
service should coordinate an
appointment to lock the meter.

Payment Arrangements

National Grid is happy to assist you in
finding a repayment method that best
suits your current financial situation.
Whether you need a short-term
collection arrangement or a longer
term deferred payment agreement,
our agents can assist. Staying current
on any plan will ensure the account
has no collection action taken on it.

A collection arrangement is a short term
(40 days or less) repayment plan with
flexibility to customize each installment’s
due date and amount. These payments
would be in addition to your current
charges. A collection arrangement need
not be signed, but a written copy of
your agreed terms will be provided
upon request.

A deferred payment agreement is a
long-term repayment plan with a fixed
monthly installment amount over and
above current charges. A deferred
payment agreement must be signed.
A standard deferred payment
agreement generally requires a 15%
down payment, with the balance
payable in ten monthly installments.
More lenient terms are available if
you qualify financially. A more lenient
agreement may provide for as little
as zero dollars down and payments
as low as ten dollars a month. For a

more lenient agreement, you may need
to provide the appropriate income and
expense related documents. For more
information, visit ngrid.com/moretime

Assistance

Our Consumer Advocates may be able
to help you get assistance from other
sources.

Terminations

If you heat your home with gas, we will
not shut off your gas service between
November 1 and April 15 without first
trying to contact you or another adult in
your household. If loss of service poses
a serious health or safety problem, we
will continue service for at least 15 days
and try to arrange a payment agreement.
It shall be the right of every residential
customer of a gas or electric corporation,
upon the discontinuation of utility service,
to obtain, upon request, an actual meter

corporation.

During the period of November 1 to
April 15, we will suspend terminations
of residential gas heating customers

on days when either the local weather
forecast (National Weather Service)
predicts temperatures below 32 degrees
Fahrenheit, or the forecast high tem-
perature, factoring in the local wind chill,
does not exceed 32 degrees Fahrenheit
for two or more consecutive days in the
geographic operating region.

Special Protections

National Grid provides special protections
for elderly, blind and disabled persons;
persons with medical emergencies; and
customers receiving public assistance,
Supplemental Security Income benefits, or
additional state payments. We will work
with customers to make a satisfactory
payment arrangement and notify local
social services if appropriate.

National Grid provides special protections
for elderly, blind, and disabled persons;
persons with medical emergencies; and
customers receiving public assistance.

Our special protections programs
include:

Elderly, Blind, and/or Disabled
Protection: We will attempt to reach
you by phone or in person at least 72
hours before your service is shut off for
non-payment.

Medical Emergency Program: Your
account will receive a 30-day protection
from service termination for non-payment.

Note: Your account cannot be enrolled
in Medical Emergency and DirectPay at
the same time.

Reconnecting Services

We will reconnect service within 24
hours when: You pay the full amount
due, OR You are eligible and sign a
payment agreement and make any
necessary down payment on your bill,
OR You face a serious threat to health
or safety.

If you receive public assistance in

the form of direct payment or written
guarantee, we will turn your service back
on within 24 hours after we receive a
notice of payment from the social service
agency helping you.

Reconnection Fees

We charge a fee to reconnect service.

This charge is higher if we restore service : Patient Name:

outside normal working hours: 8 a.m. —
4 p.m., Monday-Friday, except holidays.
The fee is also higher if it requires work
in the street instead of at the meter. If we
do not reconnect your service within 24
hours of meeting the above conditions—
except when it is beyond our control—
we will pay you a fee for each additional
day you are without service.

Deposits

If you are a short-term or seasonal
customer, we may ask you for a deposit.
Existing customers may be asked to pay
a deposit if their account is delinquent
or had been disconnected for non-
payment during the last six months.
Deposits will earn interest at a rate set
by the PSC. We will hold the deposit
until 12 consecutive months of timely
payments have been received. At that
time, we will refund your deposit plus
interest. If your payments are not cur-
rent, we will hold the deposit and credit
the interest to your account annually.

Shared Meters

If you are a residential building tenant,
you are not obligated to pay for gas
service for any area outside your own

dwelling unit. For more information about :

Shared Meter conditions, please call
1-800-930-5003.

Tenants in Multiple Dwellings

If you live in a building with two or more
apartments where your landlord fails to
pay the gas bill for which he or she is
responsible, you may be able to keep
the service on if you join with the other
tenants to pay the bill. The tenants only
have to pay the current bill and you can,

by law, deduct your share from your rent.

Your Signature

: Email

Doctor Name:
: Office Phone Number:

Office Fax Number:

Address

nationalgrid

Long Island

: PROGRAM ENROLLMENT/
: INTEREST FORM

Name

Address Apt
Town/City Zip
Telephone

: Account number -

: DirectPay Program

¢ O Please enroll me in the DirectPay program.

+ lauthorize electronic deductions from my bank

. account for payment of my bills 15 days after

- my biling date. | have enclosed a check clearly
1 marked “VOID.” (Please complete the following
: only if enrolling in DirectPay.)

reading by such customer’s gas or electric :

Name exactly as it appears on bank statement

Bank Name

Bank Account Number

* Bank Routing Number
: (the 9-digit number on the bottom of your check)

: O Checking

O Savings

Date

: SPECIAL PROTECTIONS

: INFORMATION REQUEST

: Please complete this form if you qualify for
¢ any special protections.

. Return this form to:

* National Grid, Credit & Collections

* Residential Protections Team/D1

: 300 Erie Boulevard West

* Syracuse, NY 13202

ACCOUNT INFORMATION
: (Be sure to complete before mailing)

: Name

. Address Apt
: Town/City Zip
Telephone

Account Number (as shown on bill)

O Please send me an Elderly, Blind and/or

Disabled application form.

(You will be required to provide proof of
Elderly, Blind and/or Disabled.)

: All household members must be:

: ELDERLY: 62 years of age or older and if anyone
: else is in the home, they must be 18 years of age
: or younger

. BLIND: Legally or Medically Blind (20/200 or less
. in better eye)

: DISABLED: Receiving permanent disability,

* collecting SSI, SSD or Military Benefits due to a

: service-related disability

[0 Someone in my household has a

Medical Emergency

: | receive government assistance.
: O | receive Public Assistance (PA).

[ | receive Supplemental Security Income (SSI).

Note: SSI benefits are not the same as Social
Security retirement benefits.

: Please send: [J Large Print Bills O Braille Bills

: Third Party Notification

* O I request that any Final Termination Notice of
* my National Grid service for nonpayment is also
+ mailed to the following person or agency.

Third Party Name

Apt
Town/City Zip
Telephone
Customer Signature Date
Third Party Signature Date

CM4809 (9/24) L
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Bawin npaBa Kak 6b1TOBOro
notpeébutena National Grid

MpaBrna KoMmccnm no KOMMyHasbHbIM YCTyram Ltata Hito-Viopk (Public Service Commission, PSC) 11 3akoH 0 A06pOCOBECTHO MpaKTUKe UCMOoL30-
BaHWs SHeprv B AoMalliHeM xo3aiicTse (Home Energy Fair Practices Act, HEFPA) obecneynBatoT KOMMAEKCHYHO 3aLLUTY BbITOBBIX MOTpe6uTeneil rasa u
31eKTpoaHeprun. 3akoH HEFPA TpebyeT, Utobbl 3aLLmTy noTpebuTeneit obecneunsani kak National Grid, Tak 1 MOCTaBLLMKM SHEPTOyCyr, He OTHOCA-
LLMXCA K SHeprocHabxeHwo (ESCos). 3Ta 6poLutopa exeroAHo npeAocTaBnseTcs komnaHveli National Grid 1 coaepXXinT 0CHOBHYH MHGOPMALWIO O
MOAWTIKe W MPpoLiefypax KOMMaHWK, a Takke O BaLLWX MpaBax Kak NoTpebutens, KOTOPOMy BbICTaBAAOTCA CUETA MO TapudaM A1 HaceNeHus.

YYACTUE B MPOIrPAMME
®OPMA O BAMHETPECOBAHHOCTWU

NoHr-AiineHp,

60n1ee MArkVIX yCI0BUiA COrNaLLeHUs Bam MOXeT
noTpe6oBaTLCS NPeAOCTaBUTL COOTBETCTBYHOLLE
[JIOkyMeHTbI O ZIOXO/aX 1 pacxozax. [ins nonyyeHus
JIONONHUTENLHOM MHOPMaLWV noceTuTe caitT ngrid.
com/moretime

Bonpochkl o 06c/y)KMBaHUIO U

BbICTaBJIEHUIO CHETOB
YTo6bbl 334aTk Bonpoc 06 ycnyre National Grid

WM cyeTe, N03BOHMTE Mo TenedoHy 1-800-930-5003,
B 6yaHue AHK ¢ 8:00 o 20:00, c noHeaeNbHMKa

Mma n damunnng

M0 MATHYLLY. Bbl Takoke MOXeTe MoCeTUTb CaliT
nationalgridus.com, rze ectb paz yA00HbIX BO3-
MOXHOCTE CaMoOBCyXVBaHMst OHMAVH. Bbibepute
CCbINKY, YTODbI MOAYYMTL AOCTYN K JaHHbBIM CBOETO
cueta B National Grid, oTcneanTs ncnons3oBaHve 1
Y3HaTb O BO3MOXHOCTSX OM/iaThl. Bbl Takke MoxeTe
CBSA3aTbCsA C HaMU MO 3N1EKTPOHHON MoYTe C HaLLero
Beb-caiita

nationalgridus.com.

MomoLub

Hawmn KOHCYNbTaHThl OTAeNa Mo 3allyTe npas rnotpe-
outeneit MOryT NMOMOYb BaM MNOJy4MTb MOMOLLb 13
LAPYrX UCTOYHKKOB.

MpexpaleHne o6cny>KmBaHus

Ecnm BeI OTannmBaete IoM rasom, Mol He 6yLLeM
OTK/IH0YATb ra3oByto CTyX6y B Neprog ¢ 1 Hosbps no
15 anpens, He NonbITaBLNCL NpeaBapuTe/IbHO CBA-
3aTbCA C BaMy Wav ApyruM B3pOodibIM YieHOM Ballero

Azpec KB.

[opog MoYTOBbIV MHAEKC

TenedoH

Howmep cyeta -

Mporpamma DirectPay
JIOMOX03AIiCTBa. ECm oTktoueHwe rasa npeAcTaBiseT
coboii cepbesHyto Npobemy AN 340pOBbs N 6e30-
NacHOCTW, Mbl MPOAO/IKMM 06CTyXMBaHWE B TedeHme
Kak MHUMYM 15 IHEN 1 NonbITaeMcst JOrOBOPUTLCA
06 onnate. Kaxzablii 66ITOBON MOTpebuTens rasa nm
3NeKTPUYeCTBa NoU1e NPekpaLLeHyist MpesocTaBieHys
KOMMYHabHbIX YCIYr MeeT MpaBo MosyynTb Mo

Y706 COOBLLMTL O Ype3BbIYalHON CUTyaLuM C
rasom,38oHuTe Mo TenepoHy 1-800-490-0045, kpyro-
CYTOUHO, 6€3 BbIXOAHbIX. KNMeHTbI C HapyLLIEHNAMI
cnyxa Uan peur MoryT ceasatbes ¢ National Grid,
BOCMO/L30BaBLUMCH CNYXO0M KOMMYTAPYEMBIX
coobLeHnii NYS; mpocto Habepute 711.

O Mpoluy 3apervcTprupoBaTe MeHs B mporpamme

DirectPay.

1 paspeLuato NPoV3BOAWTL 3NEKTPOHHBIE OTUUCIEHN
C Moero 6aHKOBCKOro cyeTa /1l onnaThl CHETOB Yepe
15 AHei nocne AaThl BbICTaBNEHMs cueTa. Sl npunaral
yek ¢ yeTkol nomeTkor «VOID» (HeAelCTBUTENbHBIIA)
(MoxanyiicTa, 3an0NHUTE CNesyroLme Nonga ToNbKo B

[151 Hac BakHO, UTOGb! Bbl OCTANNCE JOBO/BHI,

MO3TOMY, €/ MOCNE PA3roBOPa C OAHVM W3 HaLLIVIX
npeqdaswenem Bbl C4MTaeTe, YTO Ball BOMPOC He
6bIn peLleH, MonpocKTe NOrOBOPUTE C PYKOBOAWTE-
nem. Ecv Mbl He CMOXeM Bam MOMOMb, Bbl MOXETE
06paTUTLCS B KOMUCCUIO NO KOMMYHATBbHBIM YC1yram
wrata Heto-Mopk yepes VHTepHeT no aapecy dps.
ny.gov/complaints,

no tenepoHy 1-800-342-3377 (6ecnnatHo) ¢ 8:30 A0
16:00, € NoOHeAeNbHYIKa MO NATHMLY WAV MO MouyTe:
New York Public Service

Commission, Empire State Plaza,

Albany, NY 12223.

B Hawwmx cyeTtax, KOTOpbIe Bbl 6y,que nonyyatb
eXemMecs1Ho, ykazaHo KONMHeCTBO 1CMO/b30BaHHOMO
BamK raza. C4eta MOXHO OM1aunBaTb OHMANH Ha
cavite

nationalgridus.com, no TenedoHy c MoMoLLbH0
HalLleln aBTOMaTV3VPOBaHHOM CYX6bl MaaTexel, No
noyTe Wi INYHO B HaLLIIX LIeHTpax O6Cﬂy>l<MBaHMﬂ
KveHToB. Halla 6ecnnatHas nporpamma DirectPay
MO3BONAET aBTOMaTNHeCK NepeBonTbL NMaaTexu rno
cYeTam C BalLero 6aHKOBCKOro cyeTa.

Mnax 6r0pKeTa

B pamkax 3Toi mporpamMMbl BaLUm rooBble PacxXoap!
Ha ras AensTcs Ha paBHble exemecayHble NaaTexu.
[No ycnoBumsiv 3TOV NPOrpaMMbl Mbl pacrpesentim
BaLLW NPOrHO3Mpyemble rof0Bble Pacxozbl Ha ras
Ha 12 npriemnembix exemMecayHbIx naatexer. 31o

0CO6EHHO YAOGHO, C/N Y BAC ra30BOE OTOM/IEHME.
YT06bI y3HaTb CyMMY CBOETO M/1aHa GrofxXeTa /v
33pervicTPYPOBaTLCS B HEM, NO3BOHUTE MO TenedoHy

1-800-930-5003

CuMTbIBaHME NOKa3aHUA
CYETUMKOB N A0CTYN K HUM

BaxHO, UTOObI Mbl IMeNM AOCTYM K HaLLeMy CHETUMKY
[Y151 CHATVIS MOKa3aHWiA, MPOBEPKM 11 06CYXVBAHUS.
CornaLuasicb Ha 06Cyx1BaHe, Bbl MpejocTaBiseTe
KOMMaHWM NPaBo A0CTyna B BaLLie MoMeLLeHue B
pasymMHoe Bpems. [10 3aKOHy, HaLLIK COTPYAHVIKA MO
CHATVIIO NOKa3aHWii CO CHETUVKOB IMEtOT MPaBo BXO-
[Tb Ha HE3aMepTyHo YaCTHYHO TEPPUTOPUIO B H060e
pasyMHoe Bpems, YTObbI NONYUTL JOCTYM K HaLleMy
060pyA0BaHWIO 1 CHETHMKAM. ECIN Mbl He CMOXeM
CHATb MOKa3aHWsA BaLLIEro CHETUVIKA B TEYEHVIe Tpex
LIIKNOB BbICTaBNEHWA CHETOB, Mbl AO6aBV\M B Ball
CYeT CoobLLIEHME C MPOCLO0I CHATL NMOKa3aHUs Un
Ha3HaunTb CneuvansHoe Bpems Ang 3toro. OgHako
€C/IV NOKa3aHWs BaLLIEro CHETYVIKa He Bblnv CHATI B
Te4eHVie NATN LIMKIO0B BbICTaB/1eHA CHeTOB MNoApsAs,
€ BaC VM BRajienbLia 37aHNA MOXET 6bITb B3bICKaHa
nnata B pasmepe $25 (natoc Hanor). Anst BaLueit
3aLLMTLI Kaxablli coTpyaHVK National Grid nmeet
npv cebe yaocToBepeHue ¢ poTorpaduelt. Beceraa
npocuTe NPeALABUTL YAOCTOBEPEHME, MPEX/e Yem
BMYCTUTb COTPYAHVKA B BaLL 40M. Kpome Toro, npe-
XZe YeM BOWTY, coTpyaHVKM National Grid 06s13aHbl
MoCTyYaTh 1 06BABUTL BaM O CBOEM MPUCYTCTBIN.

HeaxKTuBHbIE razoBble CHETUUNKN
Bcem nomeLLeHVAM C OTKPbITbIMK ra30BbIMU CHETHN-
KaMu ZI0NKHbI COOTBETCTBOBATL aKTUBHBIE K/IVIEHTHI.
OTKprTb\E CYETUMKM B NOMeLLIeHNAX, rae HeT
OTBETCTBEHHOIO KNEeHTa, By/yT 60 33610KNPO-
BaHbl, 60 AeMOHTVPOBaHbI, b0 byaeT oTpesaHa
CepBYICHasA IMHVIA, NOAAROLLIAA ra3 B NOMELLiEHVe.
KnveHTbl, NpekpaLLiatoLLie 061y XnBaHue, A0MKHbI
[I0roBOPUTLCS O BCTPeUe N1 BI0KMPOBKY CHETUMKA.

Mopapok pacyeToB

KomnaHus National Grid 6yzeT paga nomouyb Bam
HalTV CnNocob noraLleHVist 3a0/MKeHHOCT, KOTOPbIN
Hany4LLIMM 06Pa30M COOTBETCTBYET BaLLIeMy Teky-
LLieMy GYIHaHCOBOMY MOIOXeHMH0. EC/IM BaM HyXHO
KpaTKOCPOUHOE CornalleHyie o cbopax unv 6onee
[I0NFOCPOYHOE CornalLieHne 06 0TCPOUKe NaaTexa,
HAaLLI areHTbl MOryT Bam MOMOUb. [0CTOsIHHOE
BbINONHEHe NF06Oro NnaHa rapaHT1pyeT, 4To

MO CHETY He ByAyT MPVHATBLI MePbI MO B3bICKaHWIO
33/10/KEHHOCTW.

CornatueHue o cbopax — 3TO KPATKOCPOUHbIN (He
60onee 40 AHel ) NnaH noralleHns 3a40/KEHHOCTY C
rVBKOW HaCTPOIKON AaTbl M CyMMbl KaX/0ro naatexa.
ST nnatexm byayT AOMONHATE BaLLM TekyLLme pac-
xogbl. CornatleHvie o coopax He 06s3aTe/IbHO Noa-
MMCbIBaTb, HO MO 3aMpoCy Bam byAeT NpeAocTaBneHa
MUCbMEHHas KoMK COrNacoBaHHbIX YCI0BUIA.

CornalueHue 06 OTCpoUKe nnatexa — 370 J0f1-
FOCPOYHbIV M1aH MOralleHs 3a40/KeHHOCTY C
$UKCMPOBAHHO CYMMOI eXeMecAyHOro B3HOCa
CBepx TekyLLyix naatexeit. CornalleHne 06 oTcpouke
nnatexa 0/HO BbiTb NoANMCaHo.

CTaHaapTHOE cornaLlieHrie 06 OTCpouUke naaTexa
006bI4YHO TPebyeT NepBOHa4aNbHOMO B3HOCa B
pasmepe 15 %, a OCTaToK BbIMIAYNBAETCS ECATHIO
exeMecayHbIMK NaTexamu. ECv Bel COOTBETCTBY-
eTe GVHAHCOBbIM TPebOBaHMSIM, BO3MOXHbI 6onee
MsArkne yanoBsus. bonee MArkve ycnoswis cornatleHmns
MOTYT NpezycMaTpUBaTh MUHVMabHBI NepBOHa-
Ya/bHbI B3HOC B pasmepe 0 011apoB v NaaTexm

8 pasvepe 10 gonnapos B mecal, g nonyyeHvs

3anpocy dakTryeckme NoKasaHVis CHETHMKA ra30BOro
WV 3NEKTPUYECKOTO 06 beANHEHNS, 06C/yXMBaIOLLIE-
rO TaKoro KIeHTa.

B nepuioz ¢ 1 Hos6ps no 15 anpens Mbl NprocTaHas-
NviBaeM npekpaLLieHvie Nojaqm rasa bbIToBeIM NOTpe-
6UTENAM B Te AHW, KOr/la MecTHas cyxba NporHosa
norozpl (HawmoHaneHas MeTeoponioryeckas ciyx6a)
npe/ckasbiBaeT Temrnepatypy Hke 32 rpajycos

no dapeHreTy 60 NPOrHO3VIPyeMast BeICOKas
Temneparypa, y4nTbIBatoLLas MeCTHOe OXNaxaeHne
BETPOM, He MpeBbilaeT 32 rpajycos no dapeHreiTy B
TeyeHwe AByx v bonee AHelt NoAps/ B reorpaduye-
CKOM pervoHe eincTsv.

Oco6bie nporpamMmmbl nogaep>kKku
National Grid npegoctasnsieT ocobble Mepbl 3aLLyThbl
MoXWNbIM, CNenbiM 1 UHBaNWAaMm, 11UaM, Okasas-
LUMMCS! B YPE3BbIHaIHON MEANLIVHCKON CUTYaLmK,

a Takke KreHTam, NoayYatoLLyIM CoLanbHyo
MOMOLL, M0Co6Ys Mo MNporpamme AOMOAHNTENb-
HOro CouyanbHOro Aoxoda nav A0NoHUTEIbHbIe
rocyaapcrBeHHble BbIMnatbl. BmecTe C knneHTamu Mbl
nonbeITaemca 40roBOPUTLCA 06 yﬂOBﬂeTBOpMTeﬂbHOI;\
onnare, 1 npn HeO6XO,CLMMOCTVI YBEAOMVM MeCTHbIe
coupanbHble Cyxobl.

National Grid obecneuviBaeT cneLmansHyro 3aLmTy
NOXMbIX ﬂl‘OLI'EVI, aienbIxX 1 NHBaNWAOB, 1L, KOTOPbIM
Tpe6yeTcg CpoYHaa MeanLMHCKasA MOMOLLb, N KNeH-

TOB, MONYHAIOLLMX COLWANBHYHO MOMOLL.
HalLv ocobble Nporpammbl NOAAEPXKI yKa3aHb! HIXeE.

Mepbl 3aLLWTbI MOXWU/BIM, CEMbIM U MHBaNMAAM:
Mbl nonbITaemMcs CBA3aTLCS C BaMy MO TEﬂquOHy mnn
JIMYHO, NO KpaliHe Mepe, 3a 72 Yaca A0 TOro, kak
npeAocTaB/ieHne BaM ycnyr 6yaeT npekpaLLeHo no
npUYrHe Heynnatbl.

TMporpamMma 3KCTPeHHOM MeAMLIMHCKOV MOMOLLM:

BalLl cyeT ByzeT 3aLLyilieH Ha 30 AHel OT pekpalle-

HVISt 06CYXVBaHWIA 33 HeyraaTy.
Mpumeyarue. Baw cyem He Moxem bbims 00HO8pemMeH-
HO 3a4ucieH e cucmemy Medical Emergency u DirectPay.

MNoBTOpHOE NogK/MIOUEeHNe

Mbl BOCCTaHOBUM OBCNYXVMBaHVe B TeyeH1e 24 4acos,
€IV Bbl ONaTuUTe BCH NPUYATaOLLYHOCA Cymmy, M
Bbl COOTBETCTBYETE Tpe6OBaHVIFIMM nnognuviiete
cornalueHvie ob onnarte 1 BHeceTe

HeobXoAMMblii aBaHCOBbIN naaTex no cyety, U
CyLLIeCTBYeT Cepbe3Hasn yrpo3a BalleMy 3/10P0BbI0 1K
6e30nacHoCTL.

Ecnm Bbl nony4aete coLmManbHyHo NOMOLLL B BUAe
NpAMOro naarexa nam NNCbMEHHOM rapaHTn, Mol
BbINO/HM NOBTOPHOE NOAK/IHO4YEHNE B TeYeHVe

24 yacoB nocne nony4yeHns yseaoMneHnsa 06 onnarte
OT ydpexaeHna COLLVIaﬂbHOI?\ Cﬂy)KGbl, OKa3blBaroLLero
BaM MOMOLLb.

MnaTa 3a NOBTOPHOE NOAKJIIOYEHNE

Mbl B3rIMaem Mnaty 3a NOBTOPHOE MNoAK/IHoYeHe
yanyr. STa nnata 6y,qu BbllLe, e Mbl BOCCTaHaB-
NvBaem 06CyXMBaHWe B Hepaboyee Bpems. Yackl
pabotsl: 8:00 - 16:00, C MoHeaeNbHMKa MO MATHULLY,
33 UCKKOUEHMEeM NPasAHNYHBIX AHel. [haTa Takke
BbILLIE, eCIN TPEBYETCH NPOBECTU PABOTHI Ha yLE, a
Hey cHeTyyKa. Ecnm Mol He MNOAKNOHNM BalLn Y1y
B TeYeHMe 24 4acoB noce BbINONHEeHWS BblLLIeyKa-
3aHHbIX YUI0BUI (33 UCKIFOYEHNEM CTy4aeB, Koraa
3TO He 3aBUCUT OT Hac) Mbl 6yp,eM BblM/a4ynBaTb Bam
CyMMY 3a KaX/bli1 ONOAHUTENbHBIV AeHb OTCYTCTBUSA
0BCNYXVBaHVIA.

Aeno3nTsl

Ecnv BbI iBNsieTeCh KPATKOCPOUHbBIM VA CE30HHBIM
K/IMEHTOM, Mbl MOXeM NOMPOCUTL BaC BHECTVI AEMO3NT.
CyLLeCTBYIOLLMM KVeHTaM MOXET ObITb MPeANOXeHO
BHECTVI IeMO3UT, €N Y HUX €CTb MPOCPOYeHHas
3a/10/1IXeHHOCTb U CHeT 6bIN1 OTKNHOYEH 3a Heyrnnarty
B TeueHue NocieHNX LLiecTy MecsiLieB. Ha aenosuTsl
Ha4sKTCA NPOLEHTLI MO CTaBke, yCTaHOBﬂeHHOI;\
PSC. Mbl 6yaem XpaH1Tb AenosnTt

[10 Tex 1op, roka He GyAeT npounsseseHo 12 ceoes-
peMeHHbIX NnaTexell B TeveHne nocnefoBaTebHbIX
MecaueB. [Mocne 3Toro Mbl BepHeM BaMm Aerno3unT Mnarc
NpOLieHTbI. ECW BaLLW NNaTexy He NOCTyNakoT CBO-
eBpeMEeHHO, Mbl YAepPX1M ero3uT 1 exXerofHo byaem
HaUMCNATb NPOLIEHTHI Ha BaLl CYeT.

06Lme cHeTUMKMN

Ecnv BbI iBNSieTECH apeHAaTopoM MHOITOKBapTVpP-
HOrO XWNoro Aoma, Bbl He 0653aHbl onayvBaTb
rasoBoe 06CNyXM1BaHVIe Kako-1mbo Tepputopuv
3a npejenamm rnomeLLieHns, B KOTOpoM NpoxyBea-
eTe. [IonoNHMTENbHYHO HOPMALVIFO 06 YCNOBIAX
KacateslbHO o6u.Lero CHETHVKa MOXHO MoNy4nTb No
TenedoHy 1-800-930-5003.

ApenpaTopbl B

MHOrFoKBapTUPHbIX AO0MaX

Ecm BbI X1BeTe B JloMe C ByMS U 6onee KBapTu-
Pamu, rae Balll XO3A1H He OnnavyyvBaeT cyeTa 3a ras,
33 KOTOPbI/i OH OTBEYAET, Bbl MOXETE COXPaHUTL 06-
CIyXuBaHMe, e BMeCTe C IpyrimMy aperaaTopamm
onnatute cyer. [Mpr 3Tom apeHAaTopbl 40/KHbI Ora-
4MBaTb TOJIbKO TeKyLLLMVI CYeT, a Bbl, COr1acHO 3aKoHyY,
MOXeTe Bbl4eCTb CBOHO A0/H M3 aper.HoM nnatol.

cyvae yqactus B nporpamme DirectPay)

ms n ¢aMMﬂV]ﬂ B TO4YHOM COOTBETCTBMM C
BbINNCKOV C 6BAHKOBCKOrO CYeTa

Ha3saHwue 6aHka

Homep 6aHKOBCKOro cyeTa

Kop 6aHka
(9-3HAYHLIL HOMEDP 8 HUXCHel Yyacmu 8auie2o Yeka)

O Yekosblit cueT O CobeperaTenbHbIin cHeT

Bawwa nognnce [Jata

OCOBbIE MPOrPAMMbI NOAAEPXKVY

MHPOPMALWVOHHbLIV 3AMNPOC
Moxanyiicta, 3anonHunTe 3Ty Gopmy, ecm Bbl
“MeeTe MPaBo Ha Kakne-nbo 0cobble
nporpammbl NOAAEPXKKN.

OTnpaBbTe 3Ty popmy no agpecy:
National Grid, Credit & Collections

Residential Protections Team/D1

300 Erie Boulevard West

Syracuse, NY 13202

NH®OPMALIMA O CHETE
(O6s13aTeNBHO 3aMOoNHUTE Nepes OTNPaBKOW)

Mg v dammnng

Adpec KB.

lopoa MouyToBbIN NHAEKC
TenedoH

3n. noyta

HOMep cyerta (kak YKa3aHOo B BbICTaB/IeHHOM cyete)

O Moxanyiicta, NPULLANTE MHe 6/1aHK 3asiBNIeHst
LANSA MOXWbIX NOAEN, CNerbiX U/WAN UHBANNAO

(OT Bac noTpebyetcs noATBepxAeHue cratyca

MOXWI0ro Yenoseka, C1enoro U/wmnm nHBannaa.)

YcnoBus Ans BceX Y1€HOB CEMbW.
NMOXWIOW BO3PACT: 62 roa Unu cTaplue, a ecau
B JOMOXO034ACTBE NPOXMBAOT APyrie A1ua, To M
[IONKHO BbITb He 6onee 18 neT.

HAANYNE CNENOTbI: odnLMansHO MAM MEAMLMHCKL

npusHaHHaga cnenota (20/200 nan meHee

B Nlydlue BUAALLEM [N1a3y)

VMHBAIMAHOCTb: nony4eHrie NoCTOAHHOM
VNHBaNWAHOCTW, nosyyderue SSI, SSD vimn BoeHHoro
noCo6Us B CBA3M C MHBANMAHOCTbIO, CBA3aHHO

co cnyxbon

0 Komy-To 13 uileHOB MOEro JIoMOX0351iCTBa

He06xop,mma HEeOoT/I0KHaA MeaANLUNHCKasA NoMoLb

VIMs v damunus naumneHTa:

VIMsi 1 damununs Bpava:

Howmep TenedpoHa opuca:

Howmep dakca oduca:

1 mony4ato NMOMOLLb OT rocyAapcTaa.

O A nonydyaro coumansHyr0 NoMoLLb
(Public Assistance, PA).

O A nonyyato JONOAHUTENbHBIN COLManbHbIM
foxo4 (Supplemental Security Income, SSI).

MpvmeyaHme. MNMocobusa SSI — 3T0 He To Xe camoe,

YTO NMEHCMOHHbBIE BbINAATbI MO COLMANsHOMY
obecneyeHumo.

MoxanyiicTa, npucbiianTe:
O CyeTa, HaneyaTaHHble KPYNHbIM LPUGTOM
O CueTa, HaneyaTaHHbIe WPWGTOM bpaiing

YBefoM/IeHNe TpeTbel CTOPOHbI

O A npotuy, 4To6bI Nto6oe yBeAOMNEHE 06

OKOHYaTeNIbHOM MpeKpaLleHnr NpeaocTaBneHnsa MHe

ycnyr National Grid 3a HeynnaTy 6b110 Takke
Harpae/IeHo MO MoYTe YKa3aHHOMY HIXe NINLY
VNV OpraHvi3aLmm.

VIMA/Ha3BaHMeTpeTbe CTOPOH.I

Adpec KB.
lopoa MouToBbIN NHAEKC
TenedoH

Moanuce kaveHTa [lata
MoAnNWCh TpeTbel CTOPOHBI [lata
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