Your Rights as a National Grid
Residential Customer

nationalgrid

New York City

New York Public Service Commission (PSC) rules and the Home Energy Fair Practices Act (HEFPA) provide comprehensive
protection for residential customers of gas and electric utilities. HEFPA requires that consumer protections be provided by both
National Grid and non-utility energy service providers (ESCos). This brochure is provided annually by National Grid and includes
basic information about the Company’s policies and procedures, as well as your rights as a customer billed under residential rates.

Translation on next page
(MepeBoa Ha cnepytoLLeli CTpaHMLe)

Service or Billing Questions

To ask about your National Grid service
or your bill, call 1-718-643-4050,
weekdays 8 a.m. - 8 p.m., Monday
through Friday and 9:00 a.m. until

5:00 p.m. on Saturdays. You may

also visit nationalgridus.com for a
number of convenient online self-service
options. Choose links to access your
National Grid account details, track
usage and find out about payment
options. You may also reach us via
email from our website at
nationalgridus.com.

To report a natural gas safety emergency,
please call 1-718-643-4050, 24 hours
a day, 7 days a week. Hearing or
speech-impaired customers can
contact National Grid by using our
special TTY communication system

at 1-718-237-2857.

Billing Disputes/Complaint Handling:
Should you need assistance, please
contact National Grid. If we are unable
to help, you may contact the New York
Public Service Commission online at
dps.ny.gov/complaints, by calling
1-800-342-3377 (toll free), 8:30 a.m. -
4 p.m., Monday-Friday, or by mail:
New York Public Service Commission,
Empire State Plaza, Albany, NY 12223.

PSC Hotline:

If you feel National Grid has been
unable to help you, you may contact the
PSC online at dps.ny.gov/complaints
or call the PSC Hotline at 1-800-342-
3355 between 7:30 a.m. - 7:30 p.m.

on business days.

Our bills, which you’ll receive monthly,
show the amount of gas you have
used. Bills can be paid online at
nationalgridus.com, by phone using
our automated payment service, by
mail, or in person at our Customer
Service Centers. Our free DirectPay
program can transfer your bill payments
automatically from your bank account.

Budget Plan

This program divides your annual gas
costs into monthly payments. Under
this program, we will spread your
projected annual gas usage cost into 12
convenient monthly payments. This is
particularly helpful if you heat with gas.
To obtain your Budget Plan amount
and/or to enroll in the plan, please call
1-718-643-4050.

Meter Reading & Access

It’s important that we access our meter
for readings, inspections and mainte-
nance. In accepting service, you grant
the Company the right to access your
premises at reasonable times. By law,
our meter readers are permitted to enter
unlocked private property at all reason-
able times to access our equipment
and meters. If we are unable to read
your meter for three billing cycles, we
will put a message on your bill asking
for a reading or to make a special
appointment for us to do it. However,

if your meter has not been read for five
consecutive bills, you or the building
owner may be subject to a $25 (plus
tax) charge. For your protection, every
National Grid employee carries a photo
identification card. Always ask to see
this card before granting entry to your
home. Also, before entering, National
Grid employees are required to knock
and announce their presence to you.

Inactive Gas Meters

All premises with open gas meters
must have an active customer on the
gas account. Open meters at premises
with no responsible customer will either
be locked or removed, or the service
line supplying gas to the premises

will be cut off. Customers terminating
service should coordinate an
appointment to lock the meter.

Payment Arrangements

National Grid is happy to assist you in
finding a repayment method that best
suits your current financial situation.
Whether you need a short-term col-
lection arrangement or a longer term
deferred payment agreement, our agents
can assist. Staying current on any plan
will ensure the account has no collection
action taken on it.

A collection arrangement is a short term
(40 days or less) repayment plan with
flexibility to customize each installment’s
due date and amount. These payments
would be in addition to your current
charges. A collection arrangement
need not be signed, but a written copy
of your agreed terms will be provided
upon request.

A deferred payment agreement is a
long-term repayment plan with a fixed
monthly installment amount over and
above current charges. A deferred
payment agreement must be signed. A
standard deferred payment agreement
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generally requires a 15% down payment,
with the balance payable in ten monthly
installments. More lenient terms are
available if you qualify financially. A more
lenient agreement may provide for as little
as zero dollars down and payments as
low as ten dollars a month. For a more
lenient agreement, you may need to
provide the appropriate income and
expense related documents. For more
information, visit ngrid.com/moretime

Assistance

Our Consumer Advocates may be able
to help you get assistance from other
sources.

Terminations

If you heat your home with gas, we will
not shut off your gas service between
November 1 and April 15 without first
trying to contact you or another adult in
your household. If loss of service poses
a serious health or safety problem, we
will continue service for at least 15 days
and try to arrange a payment agreement.
It shall be the right of every residential
customer of a gas or electric corporation,
upon the discontinuation of utility service,
to obtain, upon request, an actual meter

corporation.

During the period of November 1 to
April 15, we will suspend terminations
of residential gas heating customers

on days when either the local weather
forecast (National Weather Service)
predicts temperatures below 32
degrees Fahrenheit, or the forecast high
temperature, factoring in the local wind
chill, does not exceed 32 degrees
Fahrenheit for two or more consecutive
days in the geographic operating region.

Special Protections

National Grid provides special protections
for elderly, blind, and disabled persons;
persons with medical emergencies; and
customers receiving public assistance.

Our special protections programs include:

Elderly, Blind, and/or Disabled
Protection: We will attempt to reach
you by phone or in person at least 72
hours before your service is shut off for
non-payment.

Medical Emergency Program: Your
account will receive a 30-day protection
from service termination for non-payment.

Note: Your account cannot be enrolled
in Medical Emergency and DirectPay at
the same time.

Reconnecting Services

We will reconnect service within 24
hours when: You pay the full amount
due, OR You are eligible and sign a
payment agreement and make any
necessary down payment on your bill,
OR You face a serious threat to health
or safety.

If you receive public assistance in

the form of direct payment or written
guarantee, we will turn your service back
on within 24 hours after we receive a
notice of payment from the social service
agency helping you.

Reconnection Fees
We charge a fee to reconnect service.

outside normal working hours: 8 a.m. —
4 p.m., Monday-Friday, except holidays.
The fee is also higher if it requires work
in the street instead of at the meter. If we
do not reconnect your service within 24
hours of meeting the above conditions—
except when it is beyond our control—
we will pay you a fee for each additional
day you are without service.

Deposits

If you are a short-term or seasonal
customer, we may ask you for a deposit.
Existing customers may be asked to pay
a deposit if their account is delinquent
or had been disconnected for non-
payment during the last six months.
Deposits will earn interest at a rate set
by the PSC. We will hold the deposit
until 12 consecutive months of timely
payments have been received. At that
time, we will refund your deposit plus
interest. If your payments are not cur-
rent, we will hold the deposit and credit
the interest to your account annually.

Shared Meters

If you are a residential building tenant,
you are not obligated to pay for gas
service for any area outside your own
dwelling unit. For more information about
Shared Meter conditions, please call
1-718-643-4050.

Tenants in Multiple Dwellings

If you live in a building with three or more
apartments where your landlord fails to
pay the gas bill for which he or she is
responsible, you may be able to keep
the service on if you join with the other
tenants to pay the bill. The tenants only
have to pay the current bill and you can,

by law, deduct your share from your rent. :

Your Signature

: Email

Patient Name:
: Doctor Name:
Office Phone Number:

* Office Fax Number:

Address

. PROGRAM ENROLLMENT/

INTEREST FORM

Name

Address Apt
: Town/City Zip
Telephone

+ Account number -

DirectPay Program

: O Please enroll me in the DirectPay program.

: | authorize electronic deductions from my bank

: account for payment of my bills 15 days after

' my biling date. | have enclosed a check clearly
: marked “VOID.” (Please complete the following
. only if enrolling in DirectPay.)

: Name exactly as it appears on bank statement

: Bank Name

- ; . Bank Account Number
reading by such customer’s gas or electric -

: Bank Routing Number

(the 9-digit number on the bottom of
: your check)

O Checking

O Savings

Date

SPECIAL PROTECTIONS
: INFORMATION REQUEST

: Please complete this form if you qualify for

* any special protections.

¢ Return this form to:

- National Grid, Credit & Collections Protections
. 2 Hanson Place

. Brooklyn, NY 11217

: ACCOUNT INFORMATION
: (Be sure to complete before mailing)

* Name

Address Apt
: Town/City Zip
 Telephone

: Account Number (as shown on bill)

O Please send me an Elderly, Blind and/or

: Disabled application form.

: (You will be required to provide proof of

* Elderly, Blind and/or Disabled.)

. All household members must be:

: ELDERLY: 62 years of age or older and if anyone
: else is in the home, they must be 18 years of age
* or younger

. BLIND: Legally or Medically Blind (20/200 or less
. in better eye)

: DISABLED: Receiving permanent disability,

: collecting SSI, SSD or Military Benefits due to a

: service-related disability
This charge is higher if we restore service :

O Someone in my household has a

Medical Emergency

: | receive government assistance.
: O I receive Public Assistance (PA).

O | receive Supplemental Security Income (SSI).

Note: SSI benefits are not the same as Social
Security retirement benefits.

: Please send: O Large Print Bills O Braille Bills

Third Party Notification

O | request that any Final Termination Notice of
* my National Grid service for nonpayment is also
+ mailed to the following person or agency.

: Third Party Name

Apt
Town/City Zip
Telephone
Customer Signature Date
Third Party Signature Date
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Balwin npaBa Kak 6bITOBOro
notpebutena National Grid

MpaBuna Kommnccnm no kKoMMyHanbHbIM yanyram Ltata Hito-Mopk (Public Service Commission, PSC) 1 3akoH 0 A06p0COBECTHOM MPaKTVKe MCMOb30-
BaHVIS SHepruv B AoMallHem xo3saiictse (Home Energy Fair Practices Act, HEFPA) obecneunBatoT KOMMAEKCHYH 3aLLmTy BbITOBLIX MOTpebuteneli rasa u
3NeKTPo3Heprmn. 3akoH HEFPA TpebyeT, YTobbl 3aLLmTy noTpebuteneli obecnedrsan kak National Grid, Tak 1 MOCTaBLLVMKIA SHEProycyr, He OTHOCS-

Hblo-Mopk

LLIMXCS K SHeprocHabxeHwto (ESCos). Ta 6poLLtopa exeroAHo NpeAocTaBnseTcs koMmnaHveii National Grid 1 cogep T 0CHOBHYH MHGOPMALIO O
MOMUTIKE ¥ MPOLIeAYPax KOMMaHWK, a Takke O BaLLIVX NMpaBax Kak MoTpebuTenst, KOTOPOMy BbICTABASIOTCS cUeTa Mo Tapydam AN HaceneHus.

Bonpocsl no 06cny)KI/IBaHIIIIO nwn
BbICTaBJIEHUIO CHETOB

YTo6bI 33aaTh Bonpoc 06 ycnyre National Grid

NN cHeTe, N03BOHMTE MO TenedoHy 1-718-643-4050,
B 6yaHve gHu ¢ 8:00 go 20:00, ¢ noHeaenbHYIKa No
NATHWLY 1 ¢ 9:00 ao 17:00 no cybboTam. Bel Takxe
MOXeTe NoceTUTb caliT nationalgridus.com, rae
€CTb PAL YAOOHBIX BO3MOXHOCTEV CaMOOBCYXMBa-
HVISt OHAAH. BbibepuTe CCbikK, UTOObI MONY4UNTL
JI0CTyN K JaHHbIM cBoero cyeTa B National Grid,
0TCNeaNTL UCMONL30BaHME U y3HaTb O BO3MOXHO-
CTAX ONNaThl. Bbl Takxe MoxeTe CBA3aTLCA C Hamm
M0 3N1eKTPOHHOI NoYTe C Hallero Beb-caiiTa
nationalgridus.com.

YT06bI COOBLLNTL O Ype3BbIUaliHOM CUTYaLmn
C rasom, 3BoHuTE Nno TenepoHy 1-718-643-4050,

KPYrnoCyTOUHO, 6€3 BbIXOAHbIX. KNeHTbl ¢ HapyLue-
HUAMM CNyxa UK peyn MoryT cBsizaTbes ¢ National
Grid, BOCMONb30BaBLLMCL HaLLe cneunanbHoi
cvcTemoit ceasm TTY no Homepy1-718-237-2857.

PaccmoTpeHue crnopoB/ >kasio6 no BbicTaBie-
HUIO c4eToB: EC/IM BaM HyXHa NMOMOLL, 06paTy-

Tecb B komnaHuto National Grid. Eciv Mbl He cMoxem
BaM NMOMOYb, Bbl MOXeTe o6pamn3csa B Komuccnto
N0 KOMMyHabHBIM yCyram WTaTa Hito-Vlopk Yepes
VHTepHeT no agpecy dps.ny.gov/complaints, no
TenedoHy 1-800-342-3377 (becnnatHo) ¢ 8:30 Ao
16:00, C NoHeAeNbHMKA NO NATHMLY AW MO MnodTe:
New York Public Service Commission, Empire State
Plaza, Albany, NY 12223.

lFopsayasa nuHna PSC:

Ecnu Bl cuutaeTte, yto National Grid He cmorna
BaM MOMOYb, Bbl MOXeTe 06paTnTbca B PSC vepes
VIHTepHeT no aapecy dps.ny.gov/complaints v
MO3BOHWUTL Ha ropsivyto nHKIO PSC no TenedoHy
1-800-342-3355 ¢ 7:30 g0 19:30

B paboume AHu.

B HaLLwvix cueTax, koTopble Bbl OyAeTe nosyyaTb
exemMecsi4Ho, yKka3aHo KoNnM4ecTBo MCro/ib30BaH-
HOro Bamu rasa. Cyeta MOXHO OMauvBaTh OHNARH
Ha caliTe nationalgridus.com, no TenedoHy c
NOMOLLIbHO HaLLel aBTOMAaTU3MPOBaHHOM ClyX6bl
FI/'IaTE)KEVI, M0 MNo4Te NN INYHO B HaLLIKX LieHTpax
06CNYKMBaHUS KMEHTOB. Halla 6ecnnatHas
nporpamma DirectPay no3sonseT aBToMaTnyeckn
nepeBoA TL MaTeXV N0 cYeTam C Ballero 6aHKoB-
CKOro cyeTa.

MnaH 6l0gpKeTa

B PaMKax 3TOM NporpamMMbl BalL ro0Bble pacxoibl
Ha ras Aenatca Ha exemecadHble naartexmn. Mo
ycnosusm 370N nporpaMmmel Mbl pacnpeaenim
Ball MPOrHoO3MpyemMble roaoBble pacxobl Ha ra3
Ha 12 npremMnemMbix exemecayHbIX nnatexei. 31o

0C06eHHO YA06HO, €C/IN Y BAC ra30Boe OTOM/eH/e.
YT06bl y3HaTb CyMMy CBOETO MnaHa btoaxeTa u/
NIV 3aPErncTpripoBaThCsl B HEM, MO3BOHWTE MO

TenedoHy 1-718-643-4050.

CunTbIBaHUE NOKa3aHWUI cueTum-
KOB M A0CTYN K HUM

BaXHO, YTOBbI Mbl MMV OCTYT K HALLIEMY CHETUMKY
L1 CHATVS MOKa3aHWii, MPOBEPKI 1 0BCYKNBAHNS.
Cornaluascb Ha 06CyX1BaHVie, Bbl MpeAocTaBnseTe
KOMMaHMM NPaBo AOCTyMa B Ballle NMoMelLeHe B
pasymHoe Bpemsi. 10 3aKOHY, HaLLW COTPYAHVIKM MO
CHSATUIO MOKa3aHWii CO CHETUMKOB UMEIOT NPaBo
BXOAUTb Ha He3arnepTyto YacTHYyH TEPPUTOPUIO B
Nto60e PasyMHoe Bpemst, HTO6bI MONY4UHTb AOCTYN

K HaLlemy 060pyA0BaHNIO 1 cHeTUMKaM. Ecm Mbl

He CMOXeM CHsITb MOKa3aHWs BalLero CHeTumnka B
TeueHue Tpex LMK/I0B BbICTaBNEHWSA CHETOB, Mbl
/106aBVIM B Balll CHET COOBLLEHVIE C MPOCLOOI CHATL
roKa3aHvist N Ha3HaunTb CreunansHoe Bpems As
5T0r0. OAHaKO ecn NoKasaHs BaLLiero cyYeTumka He
6bINV CHATBI B TEYEHWE NATV LMK/IOB BLICTABNEHNS
CYETOB MOAPSA, C BAC MV BNAASNBLA 34aHUS MOXET
6bITb B3biCkaHa naata B pa3mepe $25 (natoc Hanor).
[ns BalLielt 3aLmThl Kax bl coTpyaHumk National
Grid vimeeT npw cebe yaocToBepeHye ¢ poTorpadu-
ein. Bcerga npocuvTe NpeAbsiBATL YA0CTOBEPEHNE,
npexze YeM BryCTUTb COTPYAHMKA B BaLl oM. Kpo-
Me TOro, Npex/e Yem BOTH, coTpyaHvKv National
Grid 06s13aHbI NOCTy4aTh 1 06BABUTL BaM O CBOEM
NPUCYTCTBAN.

HeakTuBHbIe rasoBble CHETUUKU
BceM noMeLLeHVIsIM C OTKPbITBIMM Fa30BbIMM
cHeT4mKamMm A0/KHbI COOTBETCTBOBATL akTMBHbIE
KNMeHTbl. OTKPBITbIE CHETUMKI B MOMELLIEHUSX,

rae HeT OTBETCTBEHHOrO K/IMeHTa, 6yAyT 6o
3a6/10KVPOBaHbI, IM60 JeMOHTUPOBaHbI, MO0 ByaeT
OTpe3aHa CepBI1CHas MHYIS, NOAAKOLLAA ra3 B MoMe-
LeHue. KnueHTbl, MpekpaLLatoLLyie 06CnyxmnBaHu1e,
LOJXHBI JOTOBOPUTLCA O BCTpeYe ANA 6ﬂOKV\pOBKVI
cyeTumKa.

Mopsapok pacueTos

Komnanust National Grid 6yaeT paga nomous

BaM HalTV cnocob noraLleHns 3a40MKeHHOCTY,
KOTOPBbI HanNy4YLLMM 06Pa30M COOTBETCTBYET
BaLLieMy TekyLLemy GUHAHCOBOMY MONOXKEHMIO.
EC/v BaM HyXHO KpaTKOCPOYHOE cornatuenme o
cbopax nnv 6onee A0NTOCPOYHOE CornaLlieHne

06 OTCPOYKe MaTexa, Halln areHTbl MOryT BaM
nomMoYb. MoCTosIHHOE BbINONHEHWe Nt60oro nnaHa
rapaHTUpyeT, YTO M0 CHETY He ByAyT NPUHATLI MepbI
MO B3bICKaHMKO 3a40/1KEHHOCT.

CornalueHne o cbopax — 3T0 KPaTKOCPOUHbIiA (He
60nee 40 AHelt) NnaH NoralleHVs 3a[0/KEHHOCTY C
TMOKOI HACTPOVIKOM AaTbl 1 CyMMbl KaXAO0ro naate-
Xa. 3TV nnatexw byAyT AONONHATL BaLLV TekyLLye
pacxogbl. CornatleHue o cbopax He obsizaTesbHO
NoANVCLIBaTB, HO MO 3anpocy Bam byaeT NpejocTas-
NieHa NcbMeHHas Konus CornacoBaHHbIX yCﬂOBVIM.

CornateHvie 06 0TCpPOYKe nnaTexa — 370 AoN-
rOCPOYHBIY MNaH NoraLleHus 330/KeHHOCTN C
bVKCMPOBaHHO CyMMOI eXeMecayYHOro B3HOCa
cBepx TekyLLyix nnatexeit. CornatleHune 06 oTcpoy-
Ke nnaTexa AOXHO 6bITb NoAnmcaHo. CTaHAapT-
Hoe cornateHve 06 0TcpoYke nnaTexa 06bI4HO
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TpebyeT nepBoHa4anbLHOro B3HOCa B pasmepe 15 %,
a 0CTATOK BbIMNAUYMBAETCS JECATHIO eXeMeCHHHBIMM
nnatexamu. Ecv Bbl COOTBETCTBYyETE QJI/\HaHCOBb\M
TpeboBaHVIAM, BO3MOXHbI 60/1ee MArkue yCIoBS.
bonee markve ycnosua cornatleHns MoryT npes-
YCMaTpUBaTL MVYHUMa/bHbIV NepBOHaYaNLHbINA
B3HOC B pa3mepe 0 J0NN1apOB v NnaTexu B pasMepe
10 gonnapos B MecaL. [ins NosydeHys 6onee MArkmx
YCN0BUIA COrNaLLeHns Bam MOXeT NoTpeboBaTbCs
NpeAOCTaBUTL COOTBETCTBYHOLLME AOKYMEHTbI O A0~
XOZaxX 1 pacxoAax. Ans nonyyeHvs JONoAHUTeNbHON
MHpopMaLmMm nocetute caitt ngrid.com/moretime

Momowub

Hawm KOHCYNbTaHTbl OTAe/1a MO 3alluTe Npas rnotpe-
buteneli MOTyT MOMOYb BaM MONYy4nTb MOMOLLB 13
APYrnX NCTOYHNKOB.

MpexkpawieHune chny)KuBava

Ecnv BBl OTan/viBaeTe 40M rasom, Mbl He 6yjem
OTK/tOYaTb ra3oByHo CyXOy B Neproj ¢ 1 HoA6ps

no 15 anpens, He NOMLITaBLUMCL NpeABapUTeNbHO
CBA3aTLCA C BaM1 WAV APYrAM B3POC/bIM YNIEHOM Ba-
LLIero OMoX03aicTBa. ECv oTkoYeHue rasa npes-
CTaB/sieT CO60V CepbesHyto MpobaeMy 415 340POBbS
1M 6€30MacHOCTV, Mbl MPOAO/IXVIM 0BC/IyXMBaHMe B
TeyeHue kak MUHUMyM 15 AHelt 1 nonbITaeMcs 4oro-
BOpUTLCHA 06 onnate. Kaxablii 6bITOBOM NOTpebutens
rasa Unu nekTpryecTsa nocne npekpatleHs
npeaocTaBNeHns KOMMyHaIbHbIX YCyr VMeeT NpaBo
NoNY4MTL MO 3aNpocy GakTUUeckyie NokasaHus cHeT-
4YiKa ra3oBoro VW 31eKTPUYECKOro 06 beAVIHEHVS,
06CNYXMBAKOLLIErO TAKOrO KVEHTa.

B nepviog ¢ 1 Hosibpsi no 15 anpens Mbl NprocTa-
HaB/MBaeM npekpaLLeHne Noauy rasa 6bIToBbIM
rnoTpebuTeNsM B Te AHW, KOrja MecTHas c1yx6a
NporHo3a norobl (HauvoHanbHas MeTeoponoru-
yeckas cnyx6a) Npe/ckasbiBaeT TemnepaTypy Hixe
32 rpagycos no ®apeHreiiTy Mnbo NporHosnpyemas
BbICOKasi TeMrepaTypa, yunTbiBatoLLas MecTHoe
OXNIaX/EHNEe BETPOM, He rpeBbillaeT 32 rpaycos rno
PapeHreiiTy B TeueHme AByX 1an 6onee AHelt Noapsz
B reorpadu4eckom pervioHe AencTams.

Oco6ble nporpaMmMbl NOAAEPIKKUN
National Grid obecneunsaeT cneumansbHyo

3aLLMTY NOXUABLIX NOAERA, CNEMNbIX U MHBANUAOB,
JINL, KOTOPbLIM TpebyeTcst cpoYHas MeAnLMHCKas
MOMOLLb, U KIVIEHTOB, MOAYYatOLLMX COLManbHYH
nomoLLb. Halm ocobble MporpaMmbl NOAAEPXKM
yKa3aHbl HUXe.

Mepb! 3aL4MThbI NOXXW/bIM, CNIeNbIM 1 UHBaNU-
Aam: Mbl NoMeITaeMcs CBA3aTLCA € BaMyt M0 Tenedo-
HY WM INYHO, MO KpariHei Mepe, 3a 72 yaca [0 Toro,
Kak npesocTaBneHe Bam ycnyr GyeT npekpatleHo
o MpYYnHe HeynaaThl.

MporpaMmma 3KCTPEHHO MeAVLIMHCKOM
MOMOLLA: Balll c4eT ByZeT 3almileH Ha 30 AHell oT
npekpaLleHns 06CayXviBaHMs 33 HeyrnaTy.
lpumeyaHue. Baw cdem He moxem 6bims 00Ho8pe-
MeHHO 3a4ucneH e cucmemy Medical Emergency u
DirectPay.

MoBTOpHOE NOAK/IIOUEHNE

Mbl BOCCTaHOBMM O6CﬂyXMBaHME B TeveHmne

24 4acoB, eC/I1 Bbl OnnatmuTe BCHO NpUYMTaroLLYyHOCA
cymmy, NN BbI cooTBeTCTBYETE TpeboBaHNAMM

1 noAnvieTe cornalleHre 06 onnate v BHeceTe
HeobXOANMbI aBaHCOBBbIN Mnatex no cyety, U
CylLIeCTByeT cepbe3Has yrpo3a BallemMy 3[0POBbHO
1AV 6e30nacHoOCTL.

Ecnm BbI nony4yaete coupasibHyO NOMOLLb B BMAE
NPSAMOro NaaTexa Van NUCbMEHHOV rapaHT v, Mbl
BbIMO/IHM NOBTOPHOE NOAKIKYEeHN e B Te4deHVe

24 yacoB Nocae NoNyYeHVs yBeOMAEHYIA 06 onnate
OT yUpexAeH1s coLmanbHOM Cyx6bl, OkasblBatoLLie-
0O Bam MOMOLLb.

MnaTta 3a NOBTOpPHOE NoAKNIOUYEHNE

Mbl B3viMaem nnaTy 3a MOBTOPHOE MOZAKItoYeHe
ycnyr. 3Ta nnata 6yaeT Bbille, eI Mbl BOCCTaHaB-
NBaeM 0bCyxMBaHVie B Hepabouee Bpems. Hackl
paboTbi: 8:00 - 16:00, C NoHeAeNbHMKA MO MATHULLY,
33 VCKIOYeHVeM NPasAHUYHBIX AHel. TnaTa Takke
BbiLLE, €11 TpebyeTca NpoBecTy paboTsl Ha yauLe, a
He y cyeTumKa. ECv Mbl He NOAKNIOUMM BaLLIV yCyrin
B TeyeHvie 24 4acoBs Noce BbIMOSHEHVS BbilLeyka-
3aHHbIX YCI0BWIA (38 NCKHOYEHVEM Cly4aeB, Koraa
3TO He 3aBUCWT OT Hac) Mbl ByzieM BbinaaunBaTh Bam
CYyMMY 33 KaX/bli1 JONONHWUTENbHBIN eHb OTCyTCTBUSA
0bCNyKMBaHMS.

Aeno3uTsbl

Ecnn Bbl BSIeTECh KPAaTKOCPOUHbIM WAV CE30HHbBIM
K/IMEHTOM, Mbl MOXeM MOMpOCUTL BacC BHECTU
Zeno3uT. CyLLecTBYOLLMM KIeHTaM MOXET bbITb
NPeIoKeHO BHECTN eMO3UT, eC/I Y HIX eCTb NPOo-
CpoYeHHas 3a0/KEHHOCTE UKW CYeT Bbl OTKOYeH
33 HeynnaTy B TeUeHMe NOCIeAHUX LLIeCTV MecaLEeB.
Ha 4enosnTbl HAUNCNRHOTCS MPOLIEHTLI MO CTaBKe,
ycTaHoBNeHHOM PSC. Mbl Byaem XpaHUTb 4enosuT
[10 Tex nop, noka He 6yAeT NpovsBeseHo 12 cBoes-
pPeMeHHbIX NaaTexelt B TeUeHne Nocef0BaTeNbHbIX
MecsLeB. [ocie 3Toro Mbl BEpHeEM Bam Aemno3nT
NAKC NPOLEHTLI. ECv Balv nnatexw He NocTynaroT
CBOEBPEMEHHO, Mbl YAEPXIM AeM0o3UT 1 eXerogHo
6yAeM HaUNCIAT MPOLLEHTHI Ha BaLL CYeT.

0O6Le cHeTUUKM

Ecnv Bl ABNRETECH apEHAATOPOM MHOMOKBapTUP-
HOTO XMI0r0 /J0M3, Bbl He 0683aHbI onnaynBaTh
rasoBoe 06U1yXM1BaHVe Kakon-11Mbo Tepputopun
33 NpeZienamm NnomeLLieHs, B KOTOPOM NPOXVBa-
eTe. lononHUTENBHYIO MHOPMALIMIO 06 YCIoBYSX
KacaTeslbHO 06LLEro cyeTymnka MOXHO NOy4UNTL Mo
TenedpoHy 1-718-643-4050.

ApeHpaTopbl B MHOrOKBapTUPHBIX
Aomax

Ecnm BbI XnBeTE B iIoMe C TpemMa nnn 6onee KBapTW-
pamy, rae Balll XO3AUH He OnnavyvBaeT cHeTa 3a ras,
3a KOTOpb\VI OH OTBEYaeT, Bbl MOXeTe COXPaHNTb 06-
CNyXviBaHue, e BMecTe C ApyrviMmn apeHaatopaMmn
onnatnTe cYeT. ﬂpM 3TOM apeHAaTopbl A0/DKHbI Or/ia-
YMBaTb TOJIbKO TeKyLU‘I/\VI CYeT, a Bbl, COr1IacHO 3aKoHy,
MOXeTe Bbl4eCTb CBOHO AONH M3 apeHAHOl;\ nnatol.

YYACTUE B MPOIrPAMME

®OPMA O BAMMHETPECOBAHHOCTU

Mg n dammnnns

Anpec KB.
fopog, MoYTOBBIV MHAEKC
TenedoH

Homep cueta -

Mporpamma DirectPay

O Mpoluy 3aperncTprpoBaTb MeHs B MporpaMmMe
DirectPay. f1 paspeLuaro NPoV3BOANTL 31eKTPOH-

Hble OTUMCIEHNS C MOero 6aHKOBCKOMO cyeTa
A5 OMNaThl CUETOB Yepe3 15 aHelt nocie aaThi
BbICTaBEHMs CHeTa. A MpuUnararo Yek ¢ 4eTkoi

nomeTkon «VOID» (HeaecTBUTENLHBIN). (MoXa-

NYNCTa, 3aN0AHNTE CaelyroLine Noas ToNbko B
cnydae y4actua B nporpamme DirectPay)

img 1 q)anmvm B TOYHOM COOTBETCTBUMN
C BbINWCKOW C 6AHKOBCKOro cyeTa

Ha3BaHwe 6aHka

Homep 6aHkoBckoro cueTa

Kop 6aHka
(9-3HaUHbI HOMEP B HKHER YacTn

Ballero 4yeka)

O Yekosbili cuet O CobeperaTenbHbIii cyeT

Bawa noanvice [lata

OCOBbIE MPOrPAMMbI NOAAEPXKN

NH®OPMALUWMOHHbBLIV 3AMNPOC
Moxanyicra, 3anonHuTe aty Gopmy, eciv Bol
1MeeTe NpaBo Ha Kakne-nMbo ocobble
NpOorpamMMbl MOALEPXKN.

OTnpaBbTe 3Ty $opMy Mo agpecy:
National Grid, Credit & Collections Protections
2 Hanson Place

Brooklyn, NY 11217

NHPOPMALMA O CHETE
(O6s3aTeNnbHO 3aN0HNTE Nepes OTNPaBKOWA)

Mvs v pammnns

Agpec KB.

lopog [MoYTOBBI NHAEKC
TenedoH

3n. noyta

Homep cueTa (Kak yka3aHO B BbICTaB/IEHHOM CYeTe)

O MoxkanyiicTa, NpULLAUTE MHe 6/1aHK 3asiB/IeHNS
NS NOXUbIX NH0AEN, cnenbIX /M NHBaAAoB.

(OT Bac notpebyeTca NoATBEPXKAEHME CTaTyca
MOXIOro YenoBeka, CNenoro W/ MHBanuaa.)

YcnoBus gns Bcex YeHOB CeMbM.

MOXWNOW BO3PACT: 62 rofia nav ctaplue, a
ec/Iv B JOMOX03AACTBE NPOXMBAIOT Apyrie
N3, TO UM JOMKHO 6bITb He 6onee 18 nerT.

HANYNE CNEMOTbI: odrumansHoO nnm
MeANUMHCKN NPpU3HaHHasa cnenota (20/200
NN MeHee B Nydlle BUASLLEM rnasy)
NHBAIMAHOCTb: nonyveHvie noCToAHHOW

VHBaNVMAHOCTWY, nonyyeHue SSI, SSD nnnm BoeHHoro

nocobust B CBA3MN C MHBANWAHOCTbIO,
CBS3aHHOW CO CNyx601

O KOMy—TO M3 4neHoB Moero AOMOXOBHVICTBa

HEOGXOAVIMa HEeOT/I0KHasA MeaMLUNHCKasa NoOMOLLb

VIMst 1 amMnans naumneHTa;

Nma v pamunng spava:

Homep TenedpoHa oduca:

Homep dakca oduica:

A nonyyatro NomoLLk OT rocyapcTsa.
O A nonyyaro coumaneHyr NOMOLLb
(Public Assistance, PA).

O 9 nonyyato AONOAHUTENBHBIN COLMaNnbHbINA
faoxoa (Supplemental Security Income, SSI).
MpumeyaHme. Mocobus SSI — 370 He TO xe
CamMoe, YTO NeHCNOHHbIE BbIMAaTbl MO
coumanbHoMy obecneyeHuto.

MoxanyiicTa, npucbinanmTe:

O CyeTa, HaneyaTaHHble KPYMHbIM WPUPTOM

O CueTta, HaneyaTaHHble WpUdTOM bparing
YBejoMNIeHNe TpeTbel CTOPOHbI

O 9 npoluy, 4To6bl Ntoboe yBesoMAeHVe 06
OKOH4YaTeNIbHOM npekpatleHnmn
npegocTaBneHns MHe ycnyr National Grid 3a
Heyrnnaty ObIN0 Takxe Hamnpas/seHo Mo no4te
YKasaHHOMY HVXe nnuy nnm opraHmsaumn.

VIMA/Ha3BaHMeTpeTbeln CTOPOHbI

Anpec KB.
fopoa MoYTOBbI NHAEKC
TenedoH

[Moanuch knneHTa [ata
MoAnnchb TpeTbel CTOPOHBbI [laTa



