nationalgrid

We are upgrading infrastructure
to provide better service to
your community.

Windsor Terrace Update | March 2025

Dear Neighbor,

Thank you for your continued patience. We would like to
update you on the ongoing construction work in your
neighborhood. Beginning March 2025, we will continue
upgrades to the infrastructure in Windsor Terrace.

Project details:

This project is a continuation of the work that took place last
year. The new station is up and running on Prospect Park
Southwest; we are now decommissioning the old
infrastructure that previously served your neighborhood.

e  Work will begin in March 2025 and we anticipate
completing this work by May 2025.

e Where: Parkside Avenue and Park Circle

e When: Monday to Friday 9:00 am — 4:00 pm,
Saturday to Sunday (as necessary)
8:00 am - 6:00 pm

Please note, there will be no interruption to service for
our customers.

What you may expect during construction:

*  Marking out of underground utilities in the area,
excavation of the public roadway, decommissioning of the
previously used infrastructure, backfill and temporary
restoration of the roadway.

« Traffic pattern changes. Changes to traffic patterns
during work hours, and flaggers will be onsite to assist
as necessary. Please be aware of construction traffic
signs and cones.

+ Street plates. The project site will be secured and
plated during non-work hours.

*  Foryour safety, please do not enter work zones and
be mindful of work zones during and after
construction.

* Direct contact with our Outreach Team. If you
have questions or concerns, please call or email our
team.

Smell gas?
Call or 0

ngrid.com/gassafety

Quick project facts:

What: Following the work completed on Prospect
Park Southwest, we are decommissioning the
infrastructure of the old station.

(New station is currently up and running).

Where: Parkside Avenue and Park Circle
When: Spring 2025

Hours: Monday to Friday 9:00 am — 4:00 pm,
Saturday to Sunday (as necessary) 8:00 am — 6:00
pm

Due to the complexities of outdoor construction, schedule subject to
change. Please reach out to our project team for more information.

Please note: Every National Grid employee carries a
photo ID card, and any contractor doing work for us is
also required to carry ID.

Questions?
Q (347) 408-4027
[&’] Box.Brooklyn@nationalgrid.com

@ ngrid.com/windsor

This is an important notice. Please have it translated.

Este es un aviso importante. Por favor, hagalo traducir.

Este é um aviso importante. Quiera manda-lo traduzir.

Avis important. Veuillez traduire immediatement.

Questa & un’informazione importante, si prega di tradurla.
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Dies ist ein wichtiger Hinweis. Bitte lassen Sie es Ubersetzen.
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Das ist ein wichtiger Hinweis. Bitte lassen Sie ihn tUbersetzen.
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